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Health Home Inquiry Form 
Once form is completed, email it using secure email to: SMHealthHomeInquiry@fideliscare.org 

Member Name:   Member Fidelis ID: *Member CIN:

Member DOB:   /  / *Restriction Exemption Code: ☐ HARP  ☐ Children’s HCBS  ☐ None

*Health Home Care Management Agency:

Name of person submitting request:  CMA Contact/Telephone #: 

CMA Contact Email Address:  

*Lead Health Home:

*Response needed from MCO:    ☐ Yes     ☐ No    If yes, preferred response: ☐  Email  or  ☐  Phone

Select all that apply: 

☐ Demographic Info (Phone, Address/Diligent Search Effort)

☐ Recent Claims/Provider Data

☐ Clinical Discussion with MCO Care Manager

 Case management need: ☐  BH or ☐ Medical

☐Medicaid/DUAL POC Submission

☐ Health Home Admission Alert | Enrollment Date: 

☐ Health Home Discharge Alert | Discharge Date: 

☐ QM project (POP, PIP, Gap in Care, etc.) | Identify:

☐MAPP Assignment

☐ Other
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Contacts at Fidelis for Health Homes and Care Management Agencies 

Care Management Agency contacts: 

 All general inquiries/requests from CMAs should be sent to

SMHealthHomeInquiry@fideliscare.org.

 We recommend including the Fidelis HH Inquiry form for any request to

expedite process.

 All HARP HCBS documentation including LOSD requests/Service Level Requests, POCs,

Brief Eligibility Assessments, etc. must be sent to QHCMHARPBH@fideliscare.org.

 HARP-specific inquiries can also be directed to HARP queue at (888) 343-3547

ext.16077.

 All Children’s HCBS documentation must be sent to SM_Childrens_HCBS@fideslicare.org.

 Children’s HCBS-specific inquiries can also be directed to Children’s MMC

queue at (888) 343-3547 ext. 16879.

Lead Health Home contacts: 

Erik Lantier Manager,  
Behavioral Health 

elantier@fideliscare.org Fidelis policy, state/plan 
initiatives, Fidelis workflows 

Ivette Morales Behavioral Health 
Clinical Liaison 

ivette.morales@fideliscare.org Monthly meeting items,  
CMA issues, MAPP issues 

Kathryn O’Connell HH and HARP HCBS 
Care Manager 

kathryn.oconnell@fideliscare.org Data/report questions, 
HH referral follow up 

Sasha Diaz HCBS Program 
Associate 

sdiaz2@fideliscare.org HARP HCBS document and 
authorization issues,  
HH Inquiry inbox issues 

Elizabeth Apeadu Provider Relations 
Specialist 

eapeadu@fideliscare.org Billing/claims related matters 
(downstate/NYC) 

Carol Montgomery Provider Relations 
Specialist 

cmontgomery@fideliscare.org Billing/claims related matters 
(upstate) 
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